’ = RS e-Advice Service Password Reset Application Form
Catnay Unted Bank Don yéu cdu cdép lai mét khdu Dich vu Théng bdo Dién to

Date/ Ngay: .../.../...

To: Cathay United Bank — Ho Chi Minh City Branch (the “Bank”)
Kinh gtvi: Ngén hang Cathay United Bank — Chi nhanh Thanh phé Hé Chi Minh (“Ngén Héng”)
Customer ID

Mad khdch hang
Customer Name
Tén khdach hang

We hereby apply to reset our password to be the initial password for e-Advice Service. Accordingly, we agree
that the previous password will be invalidated after the reset.

Chung t6i dé nghi cép lai mat khdu nhw méat khdu ban déu cho Dich vu Théng bdo Dién tir. Theo dé, ching téi
déng y rang mat khdu trudc do sé bj vé hiéu sau khi thiét Iap lai.

Customer’s Signature (s)

(Must accord with that shown on “Information of Signature Specimen” filed with the Bank)
Chit ky cua Khdch Hang

(Phéi pht hop vdi chit ky tai “Théng Tin Mdau Chir Ky” lwu tai Ngén Hang)

For Bank Use Only/ Phén danh cho Ngén Hang

Remarks/Luu y Supervisor/Nguoi kiém tra Maker/Nguoi thue hién Signature verifier/Nguoi xdc
minh chir ky
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